
Charge Cards
for Channel Island and Isle of Man Residents



Features & benefits
• Choice of two cards, offering different benefits

• Available in Sterling, Euro and US dollar currencies

• Virtual and physical cards for your convenience

• Apple Pay and Google Pay for everyday spending

• Manage your card via the Charge Card app - card activation, view PIN, add to digital wallet, view 
balance, view transactions, get statements, report lost/stolen, freeze/unfreeze cards

• Balance automatically cleared each month from your Island Gold Account

• Eligibility criteria applies

A Charge Card is similar to a credit card as you can spend on it the same way as a credit card, but it has 
a monthly spending limit and requires that you pay the statement balance in full every month. Your 
Santander International Charge Card will be linked to an Island Gold Account in the same currency and 
each month the balance is due it will be automatically deducted from your Island Gold Account.  You will 
therefore need to ensure that you have sufficient funds in your Island Gold Account every month to make 
the payment.

The Charge Card is available in a choice of Sterling, Euros or US dollars.

We have partnered with card and payments experts, AF Payments Ltd (part of the Accomplish Group), 
who will be providing the Charge Cards on our behalf.  They have the experience and technology to deliver 
professional card solutions that can offer a range of benefits that have been especially curated. On your 
agreement, we will share with them the data they need to set-up and personalise your Charge Card.

What is a Charge Card?

Choose between our Black World Elite or Silver Charge Card, which 
offer different benefits depending on your needs

Charge Cards



Black World Elite Silver

Digital Priority Pass Yes No

Exequor Concierge Yes No

Travel and Lifestyle  
insurance cover

Yes (extensive) Yes (comprehensive)

Purchase protection Yes Yes

You can apply for a Charge Card if you are resident in the Channel Islands or Isle of Man and aged 18 years 
or over
• You must hold an Island Gold Account with us in the same currency of the Charge Card
• You must either:

• hold a minimum of £/€/$ 25,000 on deposit with us, or
• mandate your salary to us into the associated Island Gold Account

We will do a credit check as part of the application. This will support us in determining whether you are 
accepted and the monthly spending limit that we can offer.  We reserve the right to refuse any application.

Eligibility criteria 

What’s the difference between our Black World Elite  
and Silver Charge Card?



Our Black World Elite Charge Card offers a range 
of world-class benefits, including: worldwide 
airport lounge access, premium concierge service 
and extensive travel and lifestyle insurance cover.  
See the world without limits.

Black World Elite Charge Card

• Annual main card fee of £/€/$ 650 *
• Supplemental cards, i.e. another card in a different currency, will be £/€/$ 400 

* Please note: The annual main card fee is set by AF Payments and is £/€/$ 800, and you will see this 
amount on your card statement in the month it is charged each year. You will then see a refund of  
£/€/$ 150 on the next statement for the Island Gold Account that the Charge Card is linked to.

Annual membership fee

• You and your guests will have access  
to over 1,500 airport lounges with  
Priority Pass

• Exequor Concierge providing personal 
assistance service

• Extensive suite of travel and lifestyle 
insurance cover

• Purchase protection cover against theft and 
accidental damage

• Virtual and physical cards for your 
convenience

• Apple Pay and Google Pay

• Available in Sterling, Euro and  
US dollar currencies

• Manage card via Charge Card app - card 
activation, view PIN, add to digital wallet, 
view balance, view transactions, get 
statements, report lost/stolen, freeze/
unfreeze cards

• Card balance is automatically cleared every 
month from your Island Gold Account

• Annual membership fee of £/€/$ 650

Features & benefits



Benefits of the Black World Elite Charge Card

With your complimentary digital Priority Pass you have access to over 1,500 airport lounges  
worldwide which you can use whenever you travel, regardless of airline, class of ticket or number of 
travel companions.

Airport lounges give you the chance to relax and enjoy complimentary refreshments away from the hustle 
and bustle of the departure hall.  If you need to catch up on work, lounges also offer a peaceful spot with 
Wi-Fi and workstations carefully designed for business travellers.

Your Priority Pass annual membership and all lounge entry fees are included with your card. 

Time is often your most valuable resource.

Think of your Exequor Concierge as a personal assistance team with multi-lingual service available day 
and night, to fulfil your every need or wish.

Your Exequor Concierge brings local knowledge and a wealth of international contacts to any request, whether 
you require an exclusive chef’s table reservation, a round the world travel itinerary, an exceptional anniversary 
gift or just a local dog walker.  

Your Black World Elite Charge Card comes with our most extensive suite of insurance cover, designed 
for frequent travellers. Enjoy our highest levels of medical assistance coverage, winter sports protection 
and top of the line collision damage waiver, backed up with additional benefits like club subscription and 
identity theft cover.

When you use your Black World Elite Charge Card, you get automatic protection against accidental loss, 
theft or damage with purchase protection insurance. It covers worldwide in-store and online purchases 
for 90 days from the date of purchase up to the specified payout limits.

Digital Priority Pass

Exequor Concierge

Travel and lifestyle insurance cover

Purchase protection



• No annual membership fee for the main (and first) card. This is an introductory offer and if it ends we 
will let you know and you will start to be charged an annual membership fee of up to £/€/$ 100 at 
the first or subsequent anniversary dates.

• Supplemental cards, i.e. another card in a different currency, will be £/€/$ 50 

Annual membership fee

Your Silver Charge Card comes with a comprehensive suite of travel and lifestyle insurance cover, giving 
you invaluable peace of mind when travelling, renting a car, shopping or doing sports.

When you use your Silver Charge Card, you get automatic protection against accidental loss, theft or 
damage with purchase protection insurance. It covers worldwide in-store and online purchases for  
90 days from the date of purchase up to the specified payout limits.

Travel and lifestyle insurance cover

Purchase protection

• Comprehensive suite of travel and lifestyle 
insurance cover

• Purchase protection cover against theft and 
accidental damage

• Virtual and physical cards for your 
convenience

• Apple Pay and Google Pay

• Available in Sterling, Euro and  
US dollar currencies

• Manage card via Charge Card app - card 
activation, view PIN, add to digital wallet, 
view balance, view transactions, get 
statements, report lost/stolen, freeze/
unfreeze cards

• Card balance automatically cleared each 
month from your Island Gold Account

• No annual membership fee  
(introductory offer)

Features & benefits

Our Silver Charge Card offers a comprehensive 
suite of travel and lifestyle insurance cover giving 
you invaluable peace of mind

Silver Charge Card

Benefits of the Silver Charge Card



To find out more
Call us on 08000 84 28 88 if calling from a UK landline or mobile, or 
+44 (0)1624 641 888 if calling from overseas. 
Monday to Friday 9am to 5pm (UK time), except Wednesdays when we open at 9.30am

info@santanderinternational.co.uk
To help keep your account(s) secure, please do not send sensitive information 
about you or your account(s) via email

Visit us at: 
Santander Work Café
Market Hall, North Quay
Douglas
Isle of Man IM1 2BQ
British Isles

or
Santander Work Café
13-15 Charing Cross
St Helier
Jersey JE2 3RP
Channel Islands

santanderinternational.co.uk



Santander International is able to provide this document in large print, Braille and audio CD. If you would like to receive 
this document in one of these formats, please contact us.
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Santander International is the trading name of Santander Financial Services plc, Jersey Branch and Santander Financial Services plc, Isle of Man Branch. Santander 
Financial Services plc is incorporated in England and Wales with number 2338548 and its registered office is 2 Triton Square, Regent’s Place, London NW1 3AN, United 
Kingdom. Santander Financial Services plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority. Santander Financial Services plc’s Financial Services Register number is 146003. You can check this on the Financial Services Register by visiting the 
FCA’s website www.fca.org.uk/register. Santander Financial Services plc, Jersey Branch has its principal place of business at 13-15 Charing Cross, St Helier, Jersey JE2 3RP, 
Channel Islands and is regulated by the Jersey Financial Services Commission. Santander Financial Services plc, Isle of Man Branch has its principal place of business at 
19-21 Prospect Hill, Douglas, Isle of Man IM1 1ET and is regulated by the Isle of Man Financial Services Authority. www.santanderinternational.co.uk
All accounts opened with Santander Financial Services plc, Jersey Branch have situs in Jersey and therefore are not covered by the Financial Services Compensation 
Scheme established under the UK Financial Services and Markets Act 2000 or by the Isle of Man Depositors’ Compensation Scheme. Santander Financial Services plc, 
Jersey Branch is a participant in the Jersey Bank Depositors Compensation Scheme. The Scheme offers protection for eligible deposits of up to £50,000. The maximum 
total amount of compensation is capped at £100,000,000 in any 5 year period. Full details of the Scheme and banking groups covered are available
on the States of Jersey website www.gov.je/dcs, or on request. All accounts opened with Santander Financial Services plc, Isle of Man Branch have situs in the Isle of 
Man and therefore eligible deposits are covered by the Isle of Man Depositors’ Compensation Scheme as set out in the Isle of Man Depositors’ Compensation Scheme 
Regulations 2010 and not covered by the UK Financial Services Compensation Scheme or by the Jersey Bank Depositors Compensation Scheme. Full details of the 
Scheme and banking groups covered are available at the Isle of Man regulator’s website, www.iomfsa.im/consumers, or on request. Santander and the flame logo are 
registered trademarks. The latest audited accounts are available upon request. Calls to Santander International are recorded and may be monitored for security and 
training purposes.

The Santander International Charge Cards are issued by AF Payments Limited pursuant to a licence by Mastercard 
International. AF Payments Limited is authorised by the Financial Conduct Authority under the Electronic Money 
Regulations 2011 (FRN: 900440) for the issuing of electronic money and payment instruments. Mastercard and the 
Mastercard brand mark are registered trademarks of Mastercard International. AF Payments Limited is part of the 
Accomplish Group.


